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Instructions ;

1. There are four sections in the question paper (A, B, C & D) consisting of 23 questions.
2. In section A there are eight guestions of which question no. 1 to 4 are multipie choice
- guestions, question no. 5 & 6 are to be answered in one word, phrase or figure and
guestion no.7 & 8 are to be answered in one sentence each,

Attempt all questions however internal choice is given for question no.20 & 23.
Figures ta the right indicate marks allotted to each question.

Write the no. of each gquestion clearly on the answer book.
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SECTION — A
Q1. Adaptability, fexibility, active listening necessary for human resource manager 3
areexamplesof .
# Professional gualities.,
+ Social qualities.
» Personal qualities.
« Extraordinary qualities.
Q2. The activity of efectronically buying and selling of products online or over the 1
internet is called ;
« E-Business,
« E-Trading.
+ E-Commerce.
+ E-Banking.
Q3. The services of Consumer to Government involve online transactions refating to 1
help enable the true democratic process including voting, public opinion,
feedback and government accountability is
« E-Feedback.
« E-Taxation.
= E-Health.
« E-Democracy.
04. Money market mutual funds was intreduced by reserve bank of India in the year 1

1992,

-

= 1991,
« 1990,
= 1989,

Q5. Name the tourist who is inexperienced in travel, always asks unnecessary 1
guestions and has no language skills,

Q6. Name the E-commerce model which involves electronic transactions for 1
ardering, purchasing, as well as other administrative tasks between houses.
Q7. What is Tourism? 1

QB. What is the full form of DFHL. L



Qs.

Q10.

Qil.
Qiz.
Q13

Q14,

Q15.
Q16.
Q17.
018,

Q19.
Q20.

Q21.
Q22.
023,

SECTION - B

State any bwo objectives of human resource management.
Explain the following:

a) Performance appraisal.

b} Training and development.
State any four factors that shape demand for tourism.
State any two benefits of E-commaerce,
Explain any two E-governance models under government to government
relationship.
state any four characteristics of human wants.

SECTION -C

Explain any three characteristics of human resource management.
Explain any three types of accommuodations,

State any three advantages af EDL

State any skx online services available under E-transportation.

Explain any three features of business economics,

Explain any three advantages of E-governance,
OR

Explain any three objectives of E-governance,

SECTION D
Explain any four primary constituents of tourism.

Explain any four features of E-commerce.
Explain the following instruments traded in money market:

a) Call and notice money market.
b} Treasury bill market.

¢} Certificate of deposit.

d) The repo market.

OR
Explain the following non-banking companies:

a) Chit fumds.

b} Midhis.

) Loan or finance companies.
d) Finance hrokers.
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